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sun, sea, sandand shaw!
Spain - The Expert Way
Harry Shaw are one of the most experienced
operators of coaches to Spain around.  We
have taken nearly 1 million passengers there
since the early 1980’s and our rich coaching
heritage means you are in for comfort all the
way.  Alternatively, you can travel the
independent way - using low cost air seats.

Firm favourites - Fantastic prices
Those of you wanting to book your firm
favourites certainly won’t be disappointed.
We have Classic Mobile Homes, Lodges and
Cottages available at Camping Solmar - Blanes.
We also have the excellent Apartments Toyca in
the bustling resort of Calella.
We have our usual range of hotels available at a
selection of resorts.  In response to demand we
have increased our allocations at excellent
value ‘all inclusive’ hotels where free drinks and
snacks are provided - see brochure pages for
details.
In addition, for those looking for a bargain, we
have a range of ‘Budget Breaker’ hotels
available.

Spoilt for Choice?  We can help
There really is something for everyone - just
look at all the types and descriptions of holiday
on offer and choose to suit your mood, interest
and budget.

Our friendly and helpful telephone sales
team will be pleased to answer any
questions you have on 024 7645 5544.
We are here Monday to Friday 9am until
5.30pm, Saturday 9am until 4.30pm

A magical combination . . .

Convenient coach departure points
To take away the hassle, we will pick you up
from a wide selection of departure points and
drop you off again at the end of your holiday.

Travel the Independent W ay
With the rapid development of low cost airlines,
many clients have discovered a new way to
enjoy a Harry Shaw holiday.  You can book
your own flight seats independently and stay in
Spain in one of our accommodation units.  For
more details see later.  Please remember - with
low cost airlines generally the earlier you book
the lower the price.  If you leave it too late the
prices are expensive.

The personal touch from Harry Shaw
Harry Shaw is a name you can trust.  We are
proud of the high standards we have set for a
friendly, expert, personal service.  For your
peace of mind we are fully bonded ABTA
members, meaning your holiday money is
completely safe.  If, like thousands of clients
you have travelled with us over the last 40
years or so, welcome back.  If not, welcome
aboard.  We look forward to welcoming you on
a Harry Shaw holiday soon.

Introduction
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comfort & stylewith Harry Shaw
General Coach T ravel T ips
• Drink plenty of fluids
• Wear your seat belts at all times
• Avoid alcohol
• Avoid crossing legs when seated
• Wear loose fitting clothes
• Stretch your legs at comfort breaks
• Stand up in your seat and stretch, but

please do not  walk around when coach
is moving.

• Check with your Doctor for any additional
advice on medication.

• Deep Vein Thrombosis - Before
undertaking a journey, you should consult
your doctor if you have ever suffered
from:

a) DVT or pulmonary embolism
b) A family history of blood clotting

conditions
c) Cancer, or treatment for cancer in the

past
d) Undergone major surgery in the last 3

months
e) Had hip or knee replacement within the

last 3 months
f ) Ever suffered from a stroke, heart or lung

disease

Coaches may differ in appearance from pictures.

The first Harry Shaw coaches left the Midlands
for Spain in 1981.  Since then we have taken
nearly a million passengers to the Spanish
Costas in comfort and style.  We believe that
the coach journey is part of your holiday - that
is why we have taken such care to make sure
we have the best type of coaches on the road
today.  Unlike many other holiday companies we
own and operate the vehicles we use.  That is
how we guarantee high standards of comfort
and reliability.

Spain Supercoach facilities include the
following:
• Reclining seats
• WC / wash room
• Air conditioning
• Experienced drivers
• Hot and cold drinks usually available
• Reserved seating - for more information

see page 50
• Stereo music system
• Individual readling lights
• Non-smoking coaches

Coach travel usually suits most children,
particularly if they bring along a few books and
games to entertain them during the journey.

Please see ‘Holiday Information / Booking
Conditions’ for all details relating to Harry Shaw
City Cruiser coach travel.

Remember!

You can bring 1 medium sized
suitcase on our coaches

INCLUDED IN THE PRICE!

(see page 51)

Spain by Supercoach

Typical Coach
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Please note:
1) Due to technical and scheduling problems,

occasional use will be made of sub
contracted vehicles.  These will be
equipped with facilities similar to our own.

2) It is inevitable that occasionally coach
features including ventilation systems etc.
will malfunction and vehicle breakdowns
will occur.  Everything possible will be done
to prevent such situations occurring but
frequently events are beyond our control.
Everything possible will be done to minimise
the inconvenience but all bookings are
accepted on the condition that no
compensation will be payable for problems
over which we have no control.

No Smoking
In response to customer demand and in the
best interest of all holidaymakers, all coaches
will be designated as no smoking.  Stops are
planned so that even heavy smokers are not
too inconvenienced.  Please note that complete
compliance with this policy is sometimes
impossible to guarantee.

Journey Details
Most of our coaches depart from Coventry or
Dover so once you have handed over your
luggage to the driver the only thing you have to
do is sit back and relax.
For your convenience we have arranged feeder
coach services which will pick you up and drop
you off at the points listed.  Any supplements will
be added automatically to your final holiday
costs.  Departure times are very early morning
from most northern points and lunchtime from
Dover.  Once aboard the coach we depart from
Dover for the short Channel crossing and
continue across Europe.  Eurotunnel may be
used occasionally instead of cross Channel
ferry sailings.
City Cruiser Spain services travel through the
night and arrive at your destination the following
morning/early afternoon.  Stops are usually
made en route for meals and refreshments, (not
included), or to stretch your legs.  We usually
start our return journey during the afternoon and
arrive back the next day, in the mid afternoon.

Please Note:

1) Main holiday coaches depart from Coventry and Dover.  Feeder
services will be operated by a variety of vehicles not having full
facilities as detailed and it may be necessary to change
coaches or pick passengers up at a variety of points.  Any
allocated seat numbers do not apply on feeder coaches.

2) The operation of a service from a particular point is subject to a
minimum number of participants and it may be necessary to
offer an alternative departure point or means of travel (eg
National Express ticket).

3) Coach information - in many resorts a central point will be used
from where transfers to your accommodation will be by a local
coach, minibus or taxi.

4) You must be at your departure point 10 minutes before the time
stated on your travel documents as the vehicle cannot wait for
latecomers.  Liability cannot be accepted for any costs arising
from late arrivals.

4) Coach feeders are a separate service offered to clients by
City Cruiser and do not form part of your holiday price.  It will
not always be possible to guarantee availability from a specific
joining point nor can the service be available to clients who
have not made a reservation at the time of booking.

No smoking policy applies on feeder services.

For National Express details and parking at
Dover - please page 7.

Our Spain coach usually drops you off and
picks you up again from your chosen holiday
acommodation.  However, you may be
transferred by a regular coach / mini bus etc.
from a stop off point in Spain to complete or
start your jourey.  Spain coach travel is included
only for the main part of the journey.

Please see Holiday Information / Booking
Conditions for all details relating to Harry Shaw
City Cruiser coach travel.

More FREE Joining Points for 2010
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It’s kids stuff

• On hotel holidays there are great child reductions - even in high season - for the under 11’s
sharing a room with two adults.  See separate price grids for details.

• On all our self catering holidays there are free places for children/teenagers aged under 17
years when sharing with two full fare paying passengers.

• On all holidays infants aged under 2 travel free although no seat will be allocated on the
coach.  Cots can usually be provided at hotels but must be ordered in advance.  Hire charges
usually vary between £4 and £6 per day and are paid direct on arrival at the resort, together
with any additional charges for food etc.

• In addition to free holidays there are generous reductions for most additional children travelling
and on most hotel holidays.

• For teenagers - children aged 11 - or over can also qualify for a ‘Third Person Reduction’ in
many hotels provided a room is shared with two full fare paying passengers - see price
panels.

* Subject to terms and conditions

with free holidays for children *

Free Holidays for Children *
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National Express Pick-up Service
If it is not convenient to join at one of our main departure points you can use the inexpensive
National Express coach service to Dover from over 1,000 joining points in England, Scotland and
Wales.  To find out more call National Express on 08705 010104 or see your nearest National
Express Agent.  Alternatively you can log on to the National Express website
www.nationalexpress.com
Please note: We are unable to accept liability for the non performance/delay of any National
Express Service.

Car Parking at Dover
For the many people who join coaches at Dover, inexpensive car parking is available.  Relyon car
parks, an independent operator, operate a value for money service including transfers to and from
the coach boarding point at Dover Docks.  Call Relyon direct on 01304 201227 or visit
www.relyongroup.co.uk .  For Special Savings quote “Harry Shaw”.

Please Note: Harry Shaw/City Cruiser are not associated with either company in any way and can
accept no liability for any aspects of the services they provide.

For even greater value why not travel in a
group?  Harry Shaw City Cruiser can offer
you:

• For departures until 02 July and from
27 August (excluding Spring Bank
Holiday and September industrial break)
one free place for every 20 full fare
paying passengers (excluding children
travelling free of charge).

• On all other departures one free place
for every 25 full fare paying
passengers (excluding children
travelling free of charge).

• Two children qualifying for reduced
price holidays may be counted as one
full fare paying passenger.

The 100% price reduction applies to the
appropriate holiday price before the addition
of room supplements, extra facilities or
insurance.

A great deal
for groups

All holidays in this brochure are operated by City Cruiser Holidays Limited.  As
members of ABTA we have deposited a subst antial bond, meaning that come what
may our clients’ holidays and the money they pay to us is safeguarded at all times.
Our ABTA registration number is V1801.  By law tour operators of holidays involving
flight s require an ATOL (Air Tour Operators Licence).  The CAA  will ensure that you
are not stranded abroad and will arrange to refund any money you have paid to us for
an advance booking where flights have been arranged by us.  For further information
visit the ATOL website at www .atol.org.uk

Our ATOL number is 4682.  City Cruiser is a member of the Harry Shaw group of
companies which has a business history stretching back over 40 years.  Worldwide
assets include one of Britain’s most up-to-date coach fleets and significant property
interests.

Your money is safe with us

Fact not fiction
your money is safe with us . . .
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Firstly - Choose your Accommodation
Choose your ‘Accommodation Only’ from the selection of hotels, Camping Solmar or Toyca
apartments featured in the brochure.  Book by calling our friendly reservation staff on
(024) 7645 55 44

Hotels - Arrival Days
Accommodation can only be reserved for Saturday arrivals and departures and you must  stay
for a minimum of 7 nights  in one resort hotel.
It is recommended that you arrive at your chosen hotel between 9am and 10pm.  Arrivals outside
of these hours are permitted, although please be aware that hotels can offer a reduced reception
service for night arrivals.
You must claim your accommodation by 10am on the day after your holiday was due to start
otherwise we will treat your holiday as being cancelled, with no refund being given.

Camping Solmar - Blanes & T oyca Apartment s - Calella
• Bookings can now be taken to arrive on any day, for any duration
• To calculate price simply divide the price per week by 7 nights and

multiply by the number of nights you are staying for
• All supplements etc. remain as per the price grid
• On all self-catering accommodation you must arrive between 4pm and 8pm.  Please be aware

that most sites close their gates at 10pm
• You must claim your accommodation by 10am on the day after the holiday was due to start,

otherwise we will treat your holiday as being cancelled with no refund being given

Parking
Please note that parking is not always available outside hotels, apartments or on campsites.
There may be additional charges for this.

Secondly - Choose your flight
You must book direct with your chosen airline either by telephone or on the internet.  Remember
there is no City Cruiser ATOL bonding in place for flight reservations made directly by yourselves.
City Cruiser have no involvement whatsoever in your flight reservations or the operation of the
individual airlines.  All information in our Fair Trading Policy and Holiday Information sections
referring to “Self Drive” holidays applies to “Do it Yourself” holidays.

Accommodation only
How do I do this ?

You may wish to make the most of the cheap flight s readily available at
the moment and ‘t ailor make’  your own holiday .

Harry Shaw Lodge - Camping Solmar

Camping Solmar

NEW
‘flexibreaks’

Accommodation only • make the most of cheap flights

Prices for Hotel
Accommodation

It’s simple! - Look at the
coach travel inclusive prices
and deduct:

£90 per person
Adult or Child

If the ‘coach inclusive’ child
price is £90 or lower , the
child price will be free!

Transport, Holiday Insurance or Transfers
from airport to hotel are not included in your
‘Accommodation only’ price.
Parking close to hotels is not included.  There
may be parking charges payable locally.

Payment Details
A deposit of £45 per person will be required
when your ‘Accommodation Only’ is booked
with the balance due 21 days prior to
departure.
Please refer to the City Cruiser Fair Trading
Policy and Holiday Information details on
pages 48-52
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Getting from the airport
Car Hire  - The ideal way to transfer from
your arrival airport to your chosen resort is to
hire a car.  There are some competitive rates
available which may be found by checking the
car hire company websites.  It may be
worthwhile checking the following:
• www.holidayautos.com

Please Note: Harry Shaw/City Cruiser takes no

responsibility whatsoever for any aspect of cars hired

as you are making all arrangements independently.

Taxi Transfers  - Another way to travel to
your chosen accommodation is by taxi.  The
following taxi fares are a guide price only, and
are per taxi, one way (maximum of 4 persons,
including infants per taxi):
• Gerona Airport to Blanes, Lloret or Malgrat -

approx. 70 Euros per taxi,

• Barcelona to Blanes or Lloret  -
approx. 150 Euros per taxi

Train  - There are train stations in Blanes,
Malgrat, Santa Susanna, Pineda de Mar and
Calella de la Costa.
Barcelona Airport has its own train station with
regular service to all of the above resorts, via
Barcelona City Centre.  Girona station is located
in the city centre, therefore you’ll need to take a
bus or taxi into the city centre from the airport.
For schedule information and network maps,
you may find it helpful to visit RENFE’s website
at www.renfe.es

Getting from the airport
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Harry Shaw will choose your resort and accommodation on either the Costa Brava or Maresme.
Typical resorts include Blanes, Malgrat, Calella, Santa Susanna, Pineda de Mar, Lloret or similar.

Unbelievable prices!  You can save even more money on your holiday .

Take advantage of these fantastic offers – where we choose your hotel and resort.
Accommodation is allocated either on arrival in resort or approximately 3 days prior to departure.
This allows us to pass on to you special reductions that are available at the time.  Accommodation
may not be shown in this brochure.
However, all hotels will be on a minimum
3* standard and will have the use of a
swimming pool.  They will also have the facilities
you would expect from our holiday hotels.

Hotel Budget

Important Note:

• Limited availability at these special prices; offers
can be withdrawn at any time with immediate
effect and without notice.

• No guarantee can be made that resort or hotels
will be together unless family/party booked
together on the same booking form.

• Hotel Budget Breakers are designed for clients
who appreciate value for money.  We are unable
to guarantee any specific resort area or location.
It is impossible to accept any special requests –
therefore if you have any particular requirements
such as children’s facilities etc., or if you have a
medical condition or restricted mobility we would
recommend that you choose a specific holiday
from the brochure where we can cater better for
your needs.  No refunds applicable if tour
destination unsuitable to client requirement.

• Coach feeder fares, insurance extra – see
relevant pages for details.

• You will be dropped off and picked up at the hotel
- there may be no City Cruiser Representative
Service.

Costa Brava / Costa Marseme:
22 October 2010 - 10 Days • 7 Nights
Adults from £269.95, 1st Child from £189.95,
2nd Child from £199.95

Half Term special
October

Hotel Budget Breakers

Breakers
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‘All inclusive’ Super

with free drinks

Here is a great way to enjoy a sunshine break – and save money!
Harry Shaw will choose your resort and accommodation on the Costa Brava / Maresme.  Typical
resorts include Calella, Blanes, Malgrat, Santa Susanna, Pineda de Mar or Lloret de Mar etc.

Accommodation is allocated either on arrival in resort or approximately 3 days prior to departure.
This allows us to pass on to you special reductions that are available at the time.

Accommodation may not be shown in the brochure.  However, all hotels will be on a minimum 3*
standard and will have the use of a swimming pool.  They will also have the facilities you would
expect from our holiday hotels.

FREE DRINKS OFFER – from 12 noon until 12 midnight

A variety of locally produced drinks are usually available including draught lagers, wines, spirits,
mixers, soft drinks and tea and coffee.  Drinking chocolate, bottled beer and branded drinks are
available at an extra charge.  These details are subject to change.

FREE ICE CREAMS FOR CHILDREN - For details see the timetable at each hotel

FREE SNACKS – for details see timetable at each hotel

Important information section as detailed on page 49 will apply to ‘All Inclusive’ Super Savers.

Important Note:
• Limited availability at these special prices;

offers can be withdrawn at any time with
immediate effect, without notice.

• No guarantee can be made that resort or hotels
will be together unless family/party booking
together on the same booking form.

• ‘All Inclusive’ super savers are designed for
clients who appreciate value for money.  We are
unable to guarantee any specific resort, area or
location.  It is impossible to accept any special
requests – therefore if you have any particular
requirements such as children’s facilities etc, or
if you have a medical condition or restricted
mobility we would recommend that you choose a
specific holiday from the brochure where we can
cater better for your needs.  No refunds
applicable if tour destination unsuitable to client
requirement.

• Free drinks usually start at 16.00 hours on day
of arrival and are not available on departure day.
The offer will be withdrawn from anyone abusing
any aspect of it or causing unruly behaviour

• Free drinks holidays can be extremely lively.
They are not suitable for those seeking a quieter
holiday.

• Coach feeder fares and insurance extra – see
relevant pages for details.

• You will be dropped off and picked up at the
hotel - there may be no City Cruiser
Representative Service.

All Inclusive Super Savers

Savers
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Home from home . . .
accommodation to suit everyone on a Harry Shaw holiday

Hotels and Apartments
Harry Shaw/City Cruiser have a legendary name for providing the very best choice and value for
money.  All our hotels and apartments are hand picked for their location, range of amenities and
facilities.  For full details of accommodation, please see the resort pages.

Classic Mobile Homes - Camping Solmar , Blanes
A Harry Shaw favourite.  There is a double bedroom, separate children’s bedroom with twin or
bunk beds, fully fitted shower room with hot and cold shower, washbasin and toilet.  The kitchen
area comprises cooker rings, sink unit, refrigerator, worktops and cupboards.  Lounge and dining
area which converts to a further bed if required.  All crockery, cooking utensils etc. are provided
as are pillows, but bed linen, towels and items of a personal nature are not supplied.
Accommodation only.

Harry Shaw Lodges - Camping Solmar , Blanes
You are sure to be impressed with these ‘cottage style’ units.  They offer a high standard of
furnishing and comfort.  All units consist of one double bedroom and one small room with twin
beds (suitable for children), shower room and washbasin with toilet, kitchen area with full size
cooker and oven, sink unit, fridge and cupboards, and dinette area which can be used as a
further double bed if required.  To round things off a table and chairs are provided outside.  All
crockery, cooking utensils etc. are provided as are pillows, but bed linen, towels and items of a
personal nature are not supplied.  Accommodation only.
Availability limited - Please book early.

Harry Shaw Cott ages - Camping Solmar , Blanes
The latest addition to the Harry Shaw holiday choice!  These excellent units are all built to the
highest standards and consist of the following:
• One double bedroom
• One small room with twin beds (suitable for children)
• Shower room and wash basin
• Toilet
• Kitchen area with cooking rings and oven, sink unit, fridge and cupboards
• Dinette area which can be used as a further double bed if required
• Crockery, cooking utensils etc.
Pillows are provided but bed linen, towels and items of a personal nature are not supplied.
Accommodation only.  Availability limited - please book early.

Typical Harry Shaw Lodge

Typical Classic Mobile Home

Pre-Book T owels & Linen at
Apartment s Toyca &

Camping Solmar , Blanes

Bed Linen

Top and bottom sheet and pillow cases:

• £7 per bed, per issue / change if
pre-booked

• £12 per issue / change, or Euro
equivalent, if booked in resort
(availability cannot be guaranteed)

Towels
• To help holidaymakers with

restricted luggage allowance, large
beach towels can be hired in
advance for £4.50 per towel

• £5.00, or Euro equivalent, per towel
if booked in resort (availability
cannot be guaranteed)

Toyca Apartments

Accommodation to suit everyone
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Choose your holiday home . . .
Typical layout s:

Please Note: Illustrations are not to scale - for guidance only

Typical  Harry Shaw Cottage

Typical  Harry Shaw Cottage Interior

Important Information

Campsite holidays
Water and electricity are free of charge.
However, it is necessary to pay for
Camping Gaz.  A standard charge of £4.00
per accommodation unit per night must be
paid on site on arrival in resort.
Please remember on ALL campsite holidays
YOU MUST bring with you pillowcases, bed
linen (sleeping bags or sheets), towels, tea
towels and any other items of a personal
nature.  Parasols are provided with classic
mobile homes, cottages and lodges.
All units must be left clean and tidy on
departure.  Security deposits required - see
page 50.

Classic Mobile Home - Camping Solmar

Harry Shaw Lodge - Camping Solmar

Harry Shaw Cottage - Camping Solmar

Blanes Beach

Your Holiday Home


